
 

 

PRIVACY STATEMENT EXCELLENTLIFE B.V. APP/PLATFORM 

ExcellentLife BV with its registered office and business at Kerkstraat 47, 5981 CE Panningen 
(the Netherlands), hereinafter referred to as ExcellentLife BV, processes personal data of 
visitors and users of this website. app/platform and the account in this app/platform. 
ExcellentLife B.V. handles this personal data carefully, lawfully and confidentially. This 
statement describes how your personal data is processed by ExcellentLife B.V. are 
processed. 

Processing personal data: 

Processing of personal data within the meaning of the Act is understood to mean collecting, 
recording, arranging, structuring, storing, updating, changing, retrieving, consulting, using, 
providing, disseminating or otherwise making available, aligning or combining, blocking, 
erasure or destruction of personal data. 

ExcellentLife B.V. processes your personal data in that sense. This includes cases where you 
visit and/or use our app/platform and/or create and/or use an account. In such cases, 
ExcellentLife B.V. collected, recorded, stored, requested, consulted, used, aligned, combined 
and/or protected from your personal data. 
 
Nature of personal data: 

ExcellentLife B.V. can process the following personal data about you when you visit and/or 
use the app/platform or when you use an account:  
 
-  Your first name;  
-  Your family name; 
-  Your email address; 
 - your password; 
 - Your age; 
 - Your gender; 
 - The name of the company you work for; 
 - Department of the company you work for;  
-  Your telephone number;  
-  Your IP address;  
-  Hardware and software information; 
 - Your location;  
- The time at which you request data and which data they are;  



 

 

- Your physical complaints;  
- Your mental complaints; 

Purpose and basis for processing personal data: 

The ExcellentLife app/platform is an application to promote and support physical and mental 
well-being. The personal data provided by ExcellentLife B.V. are only processed for the 
functioning of the app/platform and/or the account and for providing the advice and 
exercises processed in the app/platform and/or the account, aimed at the person, the well-
being and the complaints from the visitor and/or user. The visitor and/or user of the 
app/platform and the account is deemed to have given explicit permission for the processing 
of his/her data by visiting and/or using the app/platform and the account as well as by 
entering his/her data. her personal data. No more personal data will be processed than 
necessary. 

Sharing personal data with third parties: 

ExcellentLife B.V. only shares your personal data with third parties insofar as this is 
necessary for the execution of an agreement in which you are involved or on the basis of a 
legal obligation. ExcellentLife B.V. has concluded processor agreements with third parties 
that process your personal data – including the app/platform developer or the automation 
company – in which agreements have been made about confidentiality and security. 

Retention period personal data: 

ExcellentLife B.V. does not store your personal data longer than is necessary for the 
purposes for which the personal data are processed and no longer than permitted by law. 
When the app/platform or account is deleted, they will be destroyed immediately. 

Security of personal data: 

ExcellentLife B.V. has taken appropriate technical and organizational measures for security 
and against unauthorized or unlawful processing of your personal data. Confidentiality 
regarding confidential personal data has been agreed with the staff and trainees. An 
unexpectedly relevant data breach will be reported to you immediately and to the Dutch 
Data Protection Authority within 72 hours. 
 
 

  



 

 

Your rights: 

You have the right to have ExcellentLife B.V. to be informed about how your personal data is 
handled. You hereby have the right to request access to the personal data processed by you, 
to have this data corrected or to have it deleted. Please do not hesitate to contact 
ExcellentLife B.V. Your request will be responded to within a period of 4 weeks. Finally, you 
also have the right to submit a complaint to the court or the Dutch Data Protection Authority 
against the (method of) processing of your personal data. 


